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Create Account
For New Users - with your Android or Apple device, choose CREATE ACCOUNT.

LanchT imle LoanchTime

CAFeTERIA DATA MANAGEMENT CAarcreniA DAaTA MAnAGEMENT

Already have an account? Login below. Already have an account? Login below.
Email Address Email Address
Password
Password

© Remember Me?
' Remember Me?

LOGIN
OR LOGIN

CREATE ACCOUNT OR
RESET PASSWORD

RESET PASSWORD

Version: 2.0000.0007 Version' 2 0000.0007

You can save your login credentials by enabling the Remember Me? Toggle. (Green indicates
that it has been enabled)
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All fields are required. Tap CREATE ACCOUNT once all information has been entered.

Lunch Lunch

CAFETERIA DATA MANAGEMENT CAFETERIA DATA MANAGEMENT
Enter the information below to create an account Enter the information D?I:ow to}create an ac.coum
Passwords must be at least 6 characters long. Passwords must be at least 6 characters iong
First Name: First Name:
John
John
Last Name:
Last Name:
Doe
Doe
Email Adress:
Email Adress:

jdoe@email.com
jdoe@email.com

Password:
Password: 12345 ®
LR L] @

Confirm Password:

@
Confirm Password: ssoe
LETL Y] @
CREATE ACCOUNT
CREATE ACCOUNT o

OR
CANCEL CANCEL
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You will be prompted to verify your email address that is associated with this account.

Click the Verify Email button in the bottom right corner of the screen. This step is required.

Verify Your Email Verify Your Email

The email address associated with your
account has not been verified. Please
click the Verify Email button to begin the
process of verifying your email address.
Your email address is currently

The email address associated with your
account has not been verified. Please
click the Verify Email button to begin the
process of verifying your email address.
Your email address is currently

To change your email address, click the
My Account button below.

To change your email address, click the
My Account button below.
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You'll receive an email with a one-time six-digit code that you’ll need to enter in the Emailed
Code:

< ® 0 ® 2 0 & m D i 10f 50 > m-
For smaller screens, you will want to School Payment Portal Email Verification Code: 328965 + o & B
scroll down until you see the word @ e e

Code, tap on the word and enter the
code you were emailed.

Here's the one-time code to verify your email address.

328965

red by SchoolPaymentPortal.com

« Reply ) ( ~ Forward
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Once the code has been entered, click Verify Email.

Click OK on the successfully verified dialogue box.

Wt e Verify Your Email

You have been emailed a code from do-
not-reply@schoolpaymentportal.com
that you can use to verify your email
address.

You have been emailed a code from do-
not-reply@schoolpaymentportal.com
that you can use to verify your email
address.

If you did not receive an email, check . . .

your SPAM folder. The emailed code is If you did not receive an email, check

valid for 15 minutes. your SPAM folder. The emailed code is
valid for 15 minutes.

Emailed Code:
Code Emailed Code:

Code

Verify Your Email

If you did not receive an email, check
your SPAM folder. The emailed code is
VERIFY EMAIL valid for 15 minutes.
Emailed Code: 328965 IEFRIEY EMAII

SUCCESS

VERIFY EMAIL YOU HAVE SUCCESSFULLY VERIFIED

YOUR EMAIL ADDRESS
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Logging in to account

To login to an existing account or a newly created account, tap LOGIN

LanchT (e Lanch Time

CAFETERIA DATA MANAGEMENT Carcrenia DAaTA MAnAGEMENT
Already have an account? Login below. Already have an account? Login below.
[Email Address Email Address
Password Password

_ Remember Me?

' Remember Me?

LOGIN
OR LOGIN

CREATE ACCOUNT OR

RESET PASSWORD CREATE ACCOUNT

RESET PASSWORD

Version: 2.0000.0007 Version' 2 0000.0007

1l O < o s eyt
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Main Menu

To access the Main Menu, tap on M@nu in the top right corner of the screen.

=wmenu  Student Accounts = MENU Student Accounts

THERE ARE NO STUDENTS LINKED TO THIS
ACCOUNT

THERE ARE NO STUDENTS LINKED TO THIS
ACCOUNT
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The Main Menu displays all functions of the app

Cart

T

Student Accounts © Student Accounts

Cafeteria Deposit TO THIS . .
° B Cafeteria Deposit
Online Deposit History

(4 Online Deposit History
Payment Sources

il Payment Sources

B Transaction History
O My Account

Transaction History

My Account

Privacy Policy

Logout

ﬁ Privacy Policy
(® Logout
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Adding Students to Account
From the Student Accounts page, tap +ADD NEW STUDENT

= MENU Student Accounts

+ ADD NEW STUDENT

=wmenu  Student Accounts

+ ADD NEW STUDENT

THERE ARE NO STUDENTS LINKED TO THIS
ACCOUNT

THERE ARE NO STUDENTS LINKED TO THIS
ACCOUNT
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Step 1 - Enter the zip code of the SChool the student attends.

{ Back Student Accounts

&« Student Accounts
Add Student - Step 1

Add Student - Step 1 Enter the zip code of the school the student

Enter the zip code of the school the student attends
attends.

For schools in the United States, please enter
For schools in the United States, please enter the 5 digit zip code (e.qg. 16803).
the 5 digit zip code (e.g. 16803).

) o For schools in Canada, please enter the 6 digit
For schools in Canada, please enter the 6 digit zip code (e.g. T3H 4A8).

zip code (e.g. T3H 4A8).

16803 16803
F S

*required

*ramnirar

© @B & 9
0BB0o0B0o0
uanunnn 1121314151617181910
sl r]ofr]if ] il D slalel -
gaggoagpae - - e

Seet fron rey Froce

I @) v
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Step 2 — Select the school of the student you wish to add by tapping on it from the list below.

< Student Accounts ¢ Back Student Accounts

Add Student - Step 2 Add Student - Step 2

Select the school of the student you wish to

) Select the school of the student you wish to add
add from the list below.

from the list below.

If the school you are locking for is not listed,

click the CANCEL button to restart the process. If the school you are looking for is not listed,
click the CANCEL button to restart the process.

SCHOOL ZIP CODE: 16803
SCHOOL ZIP CODE: 16803

Apple Grove High School
Cherry Hill Middle School Apple Grove High School

Washington Elementary Cherry Hill Middle School

Washington Elementary

CANCEL CANCEL

I O <

Sari from ey iFhons
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Step 3 - Enter the required information for the student you wish to add to your account.
Contact the School the student attends for the required information.

{ Back Student Accounts

&  Student Accounts

Add Student - Step 3 Add Student - Step 3

Enter the requested information for the student Enter the requested information for the student
you wish to add to your account. you wish to add to your account.

SCHOOL: Cl
HOOL: Cherry Hill Middie School SCHOOL: Cherry Hill Middle School

Ackerman | —
ackerma

*required

CANCEL CONTINUE

*required

CANCEL CONTINUE

1l O <
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Step 4 - Use the SELECT button to add the student to your account.

< Student Accounts ¢ Back Student Accounts

Add Student - Step 4 Add Student - Step 4

The following student(s) have been found. The following student(s) have been found.

Use the SELECT button to add the student to
your account. Use the SELECT button to add the student to

your account.

Ackerman, St | SELECT |
G:dn?:man an SELECT Ackerman, Stan SELECT

Grade: 8

CANCEL CANCEL

I @) <
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You have successfully added a student to your account. Tap OK.

To add additional students to your account, follow Steps 1 through 4 (pages 9-13 of this
document).

SUCCESS SUCCESS

STAN ACKERMAN HAS BEEN ADDED TO YOUR
ACCOUNT

STAN ACKERMAN HAS BEEN ADDED
TO YOUR ACCOUNT
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Student Accounts

This is the Home screen. Wherever you see the Home icon in the upper right corner, this is the

page that you’ll be directed to.

Selecting Student Accounts from the Main Menu directs you to the Student Accounts page. The

options available here are:

Adding New Students — Used for adding new
students to the account (refer to Steps 1-4 on pages
9-14 of this document)

Setting Auto-Replenishments — Set up, remove or
edit an auto-replenishment. To use this feature, you
must first save a payment source.

Setting Reminders — Set up, remove or edit a low
balance reminder

Removing Students - Remove Student(s) from the
account

NOTE: This document contains side-by-side screenshots.

= MENU Student Accounts

Select a student to do any of the following:

e Set up or remove an auto-replenishment
e Set up or remove a low balance reminder
* Remove the student from your account.

e Stan Ackerman $91.35
CHERRY HILL MIDDLE SCHOOL

Meal Pre-Order

18| Page
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Removing Student(s) - From the Student Accounts page, tap the Student’s name.

Choose YES to Continue or NO to Cancel this action.

= MENU Student Accounts

+ ADD NEW STUDENT

Select a student to do any of the following:

= Set up or remove an auto-replenishment
+ Set up or remove a low balance reminder

+ Remove the student from your account,
@ Stan Ackerman ‘ $91.35

CHERRY HILL MIDDLE SCHOOL

& Back Student Accounts

Stan Ackerman

You can do any of the following for this student:

« Set up an auto-replenishment which will
automatically put a specified amount into their
account when the balance falls below a set amount
If this option is not available, that means you either
need to add a Saved Payment Source or the school
is not accepting online payments.

# Set up a low balance reminder which will send you
an email when the balance falls below a set amount.

* Remove this student from your account,

Meal Pre-Order

IN ORDER TO SET UP AN AUTO-
REPLENISHMENT, PLEASE CREATE A PAYMENT
SOURCE.

ﬂ OW BALANCE EMAIL

E REMOVE STUDENT

Current Reminder Setting

No Reminder is currently set.

CONFIRM REMOVE

YOU ARE ABOUT TO REMOVE STAN
ACKERMAN FROM YOUR ACCOUNT.

DO YOU WISH TO CONTINUE?

NOTE: This document contains side-by-side screenshots.

= MENU Student Accounts

+ ADD NEW STUDE

Select a student to do any of the following:

* Set up or remove an auto-replenishment
» Set up or remove a low balance reminder

* Remove the student from your accoul
@ Stan Ackerman ‘ $91.365

CHERRY HILL MIDDLE SCHOOL

< Back Student Accounts

Stan Ackerman

You can do any of the following for this student:

s Set up an auto-replenishment which will
automatically put a specified amount into their
account when the balance falls below a set amount.
If this option is not available, that means you either
need to add a Saved Payment Source or the school
is not accepting online payments.

s Set up a low balance reminder which will send you
an email when the balance falls below a set amount.

+ Remove this student from your account.

_
—

IN ORDER TO SET UP AN AUTO-
REPLENISHMENT, PLEASE CREATE A PAYMENT
SOURCE.

\ ﬁ LOW BALANCE EMAIL

[x] REMOVE STUDEN

Current Reminder Setting

No Reminder is currently set.

CONFIRM REMOVE

YOU ARE ABOUT TO REMOVE STAN ACKERMAN
FROM YOUR ACCOUNT.

DO YOU WISH TO CONTINUE?

YES

19| Page
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Setting Reminders
AUTO REPLENISH — YOU MUST FIRST SETUP A SAVED PAYMENT SOURCE TO USE AUTO
REPLENISH. (See Payment Sources Section) From the Student Accounts page, tap the Student

name, then tap AUTO REPLENISH
: ‘Vvvr: ‘ : v | \" e . 2

Select a student to do any of the following:

e Set up or remove an auto-replenishment

Select a student to do any of the following: * Setup or remove a low balance rem
+ Remove the student from your 3

» Set up or remove an auto-replenishment

« Set up or remove a low balance reminder, e Stan Ackerman $70.00
« Remove the student from your acco CHERAY HILL MIDDLE SCHOOL

@ Stan Ackerman $70.00
CHERRY HILL MIDDLE SCHOOL

{ Back Student Accounts

<  Student Accounts Stan Ackerman

You can do any of the following for this student:

Stan Ackerman
e Set up an auto-replenishment which will
You can do any of the following for this student: automatically put a specified amount into their
account when the balance falls below a set amount
+ Set up an auto-replenishment which will If this option is not available, that means you either
automatically put a specified amount into their need to add a Saved Payment Source or the school
accqunl when the balapce falls below a set ampum. is not accepting online payments
If this option is not available, that means you either o Set up a low balance reminder which will send you

need to add a Saved Payment Source or the school
is not accepting online payments.

« Set up a low balance reminder which will send you
an email when the balance falls below a set
amount. Sent froes ey Frors

+ Remove this student from your account. -

an email when the balance falls below a set amount
« Remove this student from your account

AUTO REPLENISH

(:) AUTO REPLENISH

BBl B REMOVE STUDENT [x] REMOVE STUDENT

Current Reminder Setting

Current Reminder Setting

No Reminder is currently set. 2
No Reminder is currently set.

Sect fron rey Froos

] @) <
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Step 1 — Set the amount of funds to deposit into the student account when their balance calls
below the amount specified. You must have a saved payment source associated with
the gateway account used by the school in order to set up an automatic replenish.

Back Student Accounts
<  Student Accounts I . i

. . Automatic Replenish - Step 1
Automatic Replenish - Step 1 ) _
Deposit funds into the account of Stan

Deposit funds into the account of Stan Ackerman when their balance falls below the
Ackerman when their balance falls below the amount specified below.
amount specified below.

You must have a saved payment source
associated with the gateway account used by
the school in order to setup an automatic

You must have a saved payment source
associated with the gateway account used by
the school in order to setup an automatic

replenish replenish.
Balance Level Balance Level
10.00 10.00
Payment Source / Payment Source /
Payment Source* - Payment Source* -
Deposit Amount Deposit Amount
50.00 50.00
*required *required
CANC

CANCEL

Seni o ey i hone:

School Lunch

@®  school Lunch
Cancel

CANCEL  OK

Sex fror ey iFfore:

I @] <
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Step 2 - Verify the information and tap COMPLETE to add this automatic replenish.

<  Student Accounts

Automatic Replenish - Step 2

Please verify the information below and click
COMPLETE to add this automatic replenish to
your account.

Patron Name: Stan Ackerman
Balance Level: $10.00
Payment Source: School Lunch
Deposit Amount: $50.00

Service Fee: $2.15

Total: ( $52.15
firm that | wish to have a total of $52.15

. automatically charged to my credit card and put
into the cafeteria account of Stan Ackerman each
time their account reaches or falls below $10.00.
$50.00 will be added into the cafeteria account of
Stan Ackerman and a $2.15 service fee will be
applied each time this recurring transaction is
ecuted. | understand that this transaction will
edto run until | cancel it via the website/app.

COMPLETE

CANCEL

1l @] <

¢ Back Student Accounts

Automatic Replenish - Step 2

Please verify the information below and click
COMPLETE to add this automatic replenish to
your account,

Patron Name: Stan Ackerman
Balance Level: $10.00
Payment Source: School Lunch
Depaosit Amount: $50.00
Service Fee: $2.15

Total: $52.15

. I confirm that | wish to have a total of $52.15
automatically charged to my credit card and put
into the cafeteria account of Stan Ackerman each
time their account reaches or falls below $10.00.
£50.00 will be added into the cafeteria account of
Stan Ackerman and a $2.15 service fee will be
applied each time this recurring transaction is
executed. | understand that this transaction will

pntinue to run until | cancel it via the

DN app.

CANCEL COMPLETE

Serd from nry iFhore.
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LOW BALANCE EMAIL - To set up or remove a low balance reminder, tap the Student name

and choose LOW BALANCE EMAIL

= MENU

Student Accounts

Select a student to do any of the following:

« Set up or remove an auto-replenishment
« Set up or remove a low balance reminde;
» Remove the student from your accol

@ Stan Ackerman $70.00

CHERRY HILL MIDDLE SCHOOL

= Student Accounts

Stan Ackerman

You can do any of the following for this student:

« Set up an auto-replenishment which will
automatically put a specified amount into their
account when the balance falls below a set amount
If this option is not available, that means you either
need to add a Saved Payment Source or the school
is not accepting online payments.

Set up a low balance reminder which will send you
an email when the balance falls below a set
amount.

* Remove this student from your account.

f:) AUTO REPLENISH

- a— REMOVE STUDENT

Current Reminder Setting

No Reminder is currently set.

[l @) <

NOTE: This document contains side-by-side screenshots.

= MENU Student Accounts

Select a student to do any of the following:

* Set up or remove an auto-replenishment
o Set up or remove a low balance reny
* Remove the student from your

@ Stan Ackerman $70.00

CHERRY HILL MIDDLE SCHOOL

{ Back

Student Accounts

Stan Ackerman
You can do any of the following for this student:

e Set up an auto-replenishment which will
automatically put a specified amount into their
account when the balance falls below a set amount
If this option is not available, that means you either
need to add a Saved Payment Source or the school
is not accepting online payments

o Set up alow balance reminder which will send you
an email when the balance falls below a set amount

« Remove this student from your account

&8 ¥ AUTO REPLENISH

. A

[x] REMOVE STUDENT

Current Reminder Setting

No Reminder is currently set.

Seet froe rey Froee
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When the account reaches the Balance Level, an email will be generated. Set the Balance Level
and tap CONTINUE. Tap COMPLETE to finish setting up this Low Balance Reminder.

<  Student Accounts

Low Balance Reminder

Receive an email when this student's account
balance falls below the amount specified

below.

¢ Back Student Accounts

Low Balance Reminder

Receive an email when this student's account
balance falls below the amount specified below.

Stan Ackerman

Stan Ackerman

Balance Level Balance Level
10.00 10.00
*required *required

¢  Student Accounts

Low Balance Reminder

Select the COMPLETE button to finish setting
up this low balance reminder.

REMOVE CONTINUE

£ Back Student Accounts

Low Balance Reminder

Select the COMPLETE button to finish setting up
this low balance reminder.

Stan Ackerman

Stan Ackerman
Balance Level: $10.00

CANCEL COMPLETE

Balance Level: $10.00

5 | CANCEL COMPLETE

I @]

< .
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Once the Low Balance Email or Auto-replenish has been set up, a bell icon will appear next to
the Student name on the Student Accounts page indicating the email reminder has been setup
for this student. A circular arrow icon will appear indicating the auto-replenish is setup for this
account.

=wmenu  Student Accounts = MENU Student Accounts

Select a student to do any of the following:

Select a student to do any of the following:
» Set up or remove an auto-replenishment y
« Set up or remove a low balance reminder e Setup or remove
* Remove the student from your account. e Set up or remove a low balance reminder
student from your account

Stan Ackerman $78.60 / /
S @ stan Ackerman $78.60

CHERRY HILL MIDDLE SCHOOL
CHERRY HILL MIDDLE SCHOOL

an auto-replenishment

¢ Remove the

@ Jessica Smith *26 T sé
APPLE GROVE HIGH SCHOOL d M) JeSSlCa mlt >
e APPLE GROVE HIGH SCHOOL — i
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Cafeteria Deposit

To make deposits to the account, tap the Student Name or the +START DEPOSIT button.

Enter a deposit amount using either the Quick Add buttons or by manually entering the desired
deposit amount. Clicking CONTINUE will take you to A) the next student on the account or B)

to the Deposit Summary screen.

NOTE: Clicking Cancel will clear out all pending deposits and they will need to be re-entered. A prompt
confirming this action will appear prior to processing the cancellation.

=wenu  Cafeteria Deposit A

Online deposits will show as Pending until they
post to the student's account

This usually happens within a few minutes but
in rare cases can take up to 48 hours

STUDENT(S) AVAILABLE FOR A DEPOSIT
Stan Ackerman $70.00

CHERRY HILL MIDDLE SCHOOL

@ Jennifer Adams $38.40
APPLE GROVE HIGH SCHOOL
e Wendy Kowitz $19.06

WASHINGTON ELEMENTARY

=MENU Cafeteria Deposit /d‘

Online deposits will show as Pending until they
post to the student’s account,

This usually happens within a few minutes but in
rare cases can take up to 48 hours.

STUDENT(S) AVAILAELE FOR A DEPOSIT
Stan Ackerman $70.00

CHERAY HILL MIDDLE SCHOOL

@ Jennifer Adams $38.40
APPLE GROVE HIGH SCHOOL

@ Wendy Kowitz $19.06
WASHINGTON ELEMENTARY
<  Cafeteria Deposit

Stan Ackerman
BALANCE: $20.00

Please enter a Deposit Amount using either the ‘Quick
Add' buttons or by manually entering the desired

deposit amount

Click Continue with no Deposit Amount(s) entered to
skip the current student

General Amount

$10 $25 $50

Sar froru ey iProre:

25.00

CANCEL

1 O <

NOTE: This document contains side-by-side screenshots.

£ Back Cafeteria Deposit

Stan Ackerman
BALANCE: $20.00

Please enter a Deposit Amount using either the "Quick
Add® buttons or by manually entering the desired

deposit amount

Click Continue with no Deposit Amount(s) entered to
skip the current student.

General Amount

$10 $25 $50

25.00

CANCEL

Seet froe rey Prore.
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In the Deposit Summary screen, click CONTINUE to specify your payment information for the

deposit.

€  Cafeteria Deposit

Deposit Summary

Select the CONTINUE button to specify your payment
information for this deposit.

Stan Ackerman $25.00
BALANCE: $20.00
TOTAL DEPOSIT: $25.00
CANCEL CONTINUE

1] @) <

NOTE: This document contains side-by-side screenshots.

€ Back Cafeteria Deposit

Deposit Summary

Select the CONTIMUE button to specify your paymeant
information for this deposit

Stan Ackerman $25.00
BALAMCE: $20.00

TOTAL DEPOSIT: $25.00

CANCEL CONTINUE

Sel ron e o
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Select your payment method from one of the options:
Saved Payment Source — Uses the payment source on file to pull the funds from.

One-Time Credit Card — Choose this option when using a credit card that has not been set as a
saved payment source or is only being use this one time.

One-Time ACH — Choose this option when using an online checking account that has not been
set as a saved payment source or is only being used this one time.

Back Cafeteria Deposit

Payment Method
Payment Method
DEPOSIT AMOUNT: $50.00
DEPOSIT AMOUNT: $25.00

Please select your payment method from one of the F'I:'t.'!:=.<1 select your payment method from one of the
following options: following optiens:
School Lunch Aoooxxx1111 School Lunch Ayl
Credit Card SERVICE FEE: $1.58 Cradit Card SERVICE FEE: §7.15
One-Time Credit Card 3 :
Credit Card SERVICE FEE: $1.58 One-Time Credit Card

Cradit Card SERVICE FEE: 215
One-Time ACH )
ACH SERVICE FEE: $1.50 One-Time ACH

ACH SERWICE FEE: $1.50

1l @ <

Sl fron ey iFhone
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Using a Saved Payment Source Payment Source
If choosing this payment method, the saved payment source on file will be used to process the

deposit. (for instructions on how to create a saved payment source, see Payment Sources on
page 36.)

Tap the name of the saved payment source (sample uses School Lunch). Click to slide the
confirmation of payment (This will be green when enabled). Click PROCESS PAYMENT

. . Back Cafeteria Deposit
¢ Cofeteria Deposit

Payment Method
Payment Method
DEPOSIT AMOUNT: $50.00
DEPOSIT AMOUNT: $25.00
. ) hod i ¢ Please select your payment method from cne of the
Please select ym_l payment method from one of the following options:
ollowing options
School Lunch Ax0ooxx1111 School Lunch Axexxxx1111
Credit Card SERVICE FEE $1 58 Cradit Carg SERVICE FEE: $2.15.
One-Time Credit Card One-Time Credit Card
Credit Card SERVICE FEE $1 58 Credit Card SERVICE FEE: $2.15.
One-Time ACH One-Time ACH
AeH SEGEFEE N5 AcH SERVICE FEE: $1.50

¢ Back Cafeteria Deposit
&  Cafeteria Deposit

Complete Deposit

complete DepOSIt Confirm your transaction details and select the
Confirm your transaction details and select the PROCESS PAYMENT button to complete the
PROCESS PAYMENT button to complete the deposit.
deposit.
Name: Mary Smith
| Name: Mary Smith c ys
A .
X' [®8 Card Number: Axxxxxx1111 et Blani e Soooox i
Expiration (MMYY): 0322 Expiration (MMYY): 0322
I Sostrr ey ]
DI Deposit Amount: $70.00 "™ Deposit Amount: $85.00
= |

Service Fee: $2.61 Service Fee: $2.96
Total Due: $72.61 \ctal Due: $87.96

| confirm that | wish to have a total of $72.61

I confirm that | wish to have a total of $87.96
charged to my credit card to pay for the deposits . .,
listed above. $70.00 will be applied to the deposit ;hatgea to my credit c?m o pw_ ok aepos-ls_
and $2.61 will be applied as a service fee for this listed above. $35.00 will be applied to the deposit
transaction.

and $2.96 will be applied as a service fee for this

transaction.
CANCEL | PROCESS PAYMENT

CANCEL PROCESS PAYMENT

Il @) <

e fron nep Fhone
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Using a One Time Credit Card Payment Method

Choose this option when using a credit card that has not been set as a saved payment source or
is only being use this one time. Enter the Billing Information, click CONTINUE. Enter the
Account Information, choose CONTINUE

Payment Method
DEPOSIT AMOUNT: $25.00

Please select your payment
following options

\ School Lunch
Credit Card
One-Time Credit Card

Credit Card

One-Time ACH
ACH

<  Cafeteria Deposit

method from one of the

Axxxxxx1111
'SERVICE FEE: $1.58

‘SERVICE FEE: $1.58

'SERVICE FEE: $1.50

<  Cafeteria Deposit

Billing Information
First Name*

Last Name*

Address*

Address 2

City*

&«

Cafeteria Deposit

Account Information

Name on Card
Mae SMITH

Card Number
60111111111111117

Expiration Date
03 - March v

visa [ =

CANCEL CONTINUE

Pennsylvania -
Zip Code*

United States -

CONTINUE

|._ o ¢

¢ Back Cafeteria Deposit

Payment Method
DEPOSIT AMOUNT: $50.00

Flease select your payment method from one of the

following opticns:

\School Lunch
Cradit Card
One-Time Credit Card

Cradit Card

One-Time ACH

ALH

Sxxxxxx1111
SERVICE FEE: $2.15

SERVICE FEE: §215

SERVICE FEE: $1.50

< Back Cafeteria Deposit

CANCEL

L exi.fron vy Fhore

{ Back Cafeteria Deposit

VISA Mw@ D..c,ﬂ

Name on Card

Mae Smith

Card Number
4anmmmmmm

Expiration Date
03 - March v

cvv
123

CANCEL CONTINUE

NOTE: This document contains side-by-side screenshots.

Billing Information
First Name*
Last Name*
Address*
Address 2
City*
Pennsylvania d
Zip Code*
ited States i

lone

pquired

CANCEL CONTINUE

Brmyprere.
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Using a One-Time ACH Payment Method

Choose this option when using an ACH (online checking) payment method that has not been set
as a saved payment source or is only being use this one time. Enter the Billing Information,
click CONTINUE. Enter the Account Information, choose CONTINUE

( (=ET= Cafeteria Deposit
<  Cafeteria Deposit

Payment Method
DEPOSIT AMOUNT: $50.00

Payment Method

DEPOSIT AMOUNT: $25.00

Please select your payment method from one of the

Please select your payment method from one of the

following options

School Lunch

Credit Card
\One-Time Credit Card

Credit Card

One-Time ACH
ACH

Axxxxxx1111
SERVICE FEE: $1.58

SERVICE FEE: $1.58

SERVICE FEE: $1.50

following options:

School Lunch
Cradit Card

Sxxoxxxx1111
SERVICE FEE: $2.15

One-Time Credit Card

Credit Card

ne-Time ACH
ACH

SERVICE FEE: $2.15

SEAVICE FEE: $1.50

Billing Information
First Name*

Last Name*

Address*

Address 2

City*

Pennsylvania -

&  Cafeteria Deposit

Account Information

visA [ oo

Name on Card
Mae SMITH

m CONTINUE

Card Number
60111111111111117

Expiration Date 1 ®) ¢
03 - March - 2022 v

cw
123

] @) <

< Back Cafeteria Deposit

Billing Information
First Name*

Last Name*

Address*®

Address 2

| City*
¢ Back Cafeteria Deposit

VISA ] P<os L

Name on Card

Mae Smith

Card Number
6011111111117

\NCEL CONTINUE

Expiration Date

03 - March v 2022 v

Ccvwv

CANCEL CONTINUE

St froen oy Fheem.
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Click to slide the confirmation of payment (This will be green when enabled). Click PROCESS

PAYMENT

Complete Deposit

Confirm your transaction details and select the
PROCESS PAYMENT button to complete the
deposit.

Name: Mae Smith
Account Number: 9xxxx9999
Routing Number: 0xxxx0021
Deposit Amount: $70.00

Service Fee: $1.50

\'otal Due: $71.50

.1 confirm that | wish to have a total of $71.50 taken
out of my checking/savings account to pay for the
deposits listed above. $70.00 will be applied to the
deposit and $1.50 will be applied as a service fee
for this transaction.

CANCEL | PROCESS PAYMENT

deposit.

Name:
Card Number:
Expiration (MMYY):

Deposit Amount:
Service Fee:
Total Due:

transaction.

< Cafeteria Deposit

Complete Deposit

Confirm your transaction details and select the
11 @ PROCESS PAYMENT button to complete the

1l @]

&  Cafeteria Deposit

Mary Smith
Axxxxxx1111
0322

$70.00

$2.61

$72.61

», | confirm that | wish to have a total of $72.61
" charged to my credit card to pay for the deposits
listed above. $70.00 will be applied to the deposit
and $2.61 will be applied as a service fee for this

CANCEL | PROCESS PAYMENT

\Total Due:

Complete Deposit

{ Back Cafeteria Deposit

Confirm your transaction details and select the
PROCESS PAYMENT button to complete the

deposit.

Name:

Card Number:
Expiration (MMYY):
Deposit Amount:

Service Fee:

Mae Smith

Bxxxxxx1117

0322
$25.00
$1.58
$26.58

I confirm that | wish to have a total of $26.58
charged to my credit card 1o pay for the deposits
listed above. $25.00 will be applied to the deposit
and $1.58 will be applied as a service fee for this

transaction.

CANCEL PROCESS PAYMENT

Complete Deposit

Confirm your transaction details and select the

1 deposit.

Name:

Card Number:
Expiration (MMYY):
Deposit Amount:
Service Fee:

Total Due:

PROCESS PAYMENT button to complete the

Mary Smith
Axxxon11
0322
$85.00
$2.96
$87.96

I confirm that | wish to have a total of $87.96
charged te my credit card 1o pay for the deposits
listed above. $85.00 will be applied to the deposit
and $2.96 will be applied as a service fee for this

transaction.

CANCEL PROCESS PAYMENT

e frors oy e

NOTE: This document contains side-by-side screenshots.
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Online deposits will show as Pending with the amount in parenthesis until they post to the
student’s account. Click the Home icon to return to the Student Accounts page, click MENU to
open the Main Menu options.

=wenu  Cafeteria Deposit a® = wENu Cafeteria Deposit ')
. . . . . Online d its will sh Pendi til th
Online deposits will show as Pending until they n‘me peAbmb R hatat badoabiicd
. post to the student's account.
post to the student's account.
This usually happens within a few minutes but This usually happens within a few minutes but in
in rare cases can take up to 48 hours. rare cases can take up to 48 hours.
STUDENT(S) WITH A PENDING DEPOSIT STUDENT(S) WITH A PENDING DEPOSIT
PENDING AMOUNTS IN PARENTHESIS PENDING AMOUNTS IN PARENTHESIS
@ Stan Ackerman $78.60 @ Stan Ackerman $70.00
CHERRY HILL MIDDLE SCHOOL ($25.00) CHERRY HILL MIODLE SCHOOL {$10.00)
e Jennifer Adams $63.40 Jennifer Adams $38.40
APPLE GROVE HIGH SCHOOL ($25.00) APPLE GROVE HIGH SCHOOL 825.00)
@ Wendy Kowitz $54.06 Wendy Kowitz $19.06
WASHINGTON ELEMENTARY ($10.00) WASHINGTON ELEMENTARY ($35.00)
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An email message will be generated and sent to the email address used to create the account.
A receipt will be attached to the email.

ueiee \ nespunu Ui iEps a0 \ \ DMNEIANE  fuuin | Auoase o
transaction Noc mentportal.com [ Lunchtime Support [ﬂl 1 2:10 PM

Your recent payment made through the School Payment Portal Mobile Application. o

3468600, pdf
76 KB

Thank you for your recent payment made through the School Payment Portal Mobile Application in the amount of
$72.61. The reference code for this transaction is 3468690. Attached is a receipt for your transaction. The details of
all transactions made through your account can be viewed on our website or through our mobile application.

Sch y .com Receipt

Merchant: Customer:
Apple Grove Documentation Mary Smith
301 Science Park Road 20 Any Street
Suite 121

State College, PA 18803 State College, PA 16303

#3468690 3/30/2022 2:10:16 PM
ftem School Qty Item Price Total
LunchTime Cafeteria Deposit-Adams, Jennifer Apple Growe High School 1 $25.00 $26.00

LunchTime Cafeteria Deposit-Kawitz, Wendy Washington Elementary 1 $35.00

1 31000

LunchTime Cafeteria Deposit-Ackerman, Stan Cherry Hil Middle School

Sub Total
Service Fee: 5281
Total: $72.61

Payment Type: Credit Card
Card Number. dxmooc 1111
Expiration Date: {1 d
Transaction ID: 7103981142

Amount Received:

370.00

Service Fee Transaction
Transaction 1D: 7103981237
Amount Received: sz2.81
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Online Deposit History

The Online Deposit History to view deposits made during the current school year only.

From the Main Menu, choose Online Deposit History.

=|
o]
-]
=

©)

NOTE: This document contains side-by-side screenshots.

Cart

Student Accounts
Cafeteria Deposit
Online Deposit History
Payment Sources
Transaction History
My Account

Privacy Policy

Meal Pre-Order

Logout

B o o |m|l

©)

Cart

Student Accounts
Cafeteria Deposit
Online Deposit History
Payment Sources
Transaction History
My Account

Privacy Policy

Meal Pre-Order

Logout
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Select a deposit to view the transaction receipt.

: Iy = MENU Online Deposit Histo -
=wmenu  Online Deposit History ) y (b
Select a deposit to view the transaction receipt.
Select a deposit to view the transaction receipt.
ipt & 1111

— = \ Date Receipt Amount

e AN 3/25/Z022 11:46:11 AM 3468688
s L E $25.00 $25.00

3/25/2022 11:26:46 AM 3468687 3[25/2022 126146 AM JAGRERT
$25.00 $25.00

3/19/2022 04:04:04 PM 2468686 3/19/2022 04:04:04 PM 3468686
$8.00 $8.00

Sart fron rey Frone
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Choose the back arrow to return to the Online Deposit History list

¢ Back Receipt #3468688

<&  Receipt #3468688

0 Merchant:
11:46:11 AM Apple Grove Documentation
Merchant: 301 Science Park Road Suite 121
Apple Grove Documentation State College, PA 16803
307 Science Park Road Suite 121
State College, PA 16803 Customer:
Stan Lee Ackerman
Customer:
301 Any Street
Stan Lee Ackerman
301 Any Street State College , PA 16803
State College , PA 16803 Payment Type: Credit Card
Payment Type: Credit Card Card Mumber: Ayl
Card Number: Axxxxxx1111 Expiration: 0322
Expiration: 0322 Transaction ID: 7090980939
Transaction 1D: 7090980939 Amalnt Recaivad: $25.00
Amount Received: $25.00

) ) Service Fee Transaction:
Service Fee Transaction:

Transaction ID: 7090981081 Transaction lo: 7090981081

Amount Received: $1.58 Amount Received: 5158

Deposit Detail: Deposit Detail:

LunchTime Cafeteria Deposit-Ackerman, Stan LunchTime Cafeteria Deposit-Ackerman, Stan

Cherry Hill Middle School $25.00 Cherry Hill Middle Sehoeol £95 00
Service Fee: §1.58 N
Tstr;:?e ee $726.58 Service Fee: $1.58

Total: $26.58
1l @) <

Seei from rey Phore
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Choose the Home icon to return to the Student Accounts page or choose MENU to return to
the Main Menu options.

=wenvv Online Deposit Hist..  # =wmenu  Online Deposit History )
Select a deposit to view the transaction receipt. Select a deposit to view the transaction receipt.
Date Recelpt # Amount Date Receipt # Amount
3/25/2022 11:46:11 AM 3468688 325/Z022 11:46:11 AM 3468683
$25.00 £25.00
3/25/2022 11:26:46 AM 3468687 425,00 3/25(Z022 11:26:46 AM 3468687
’ $25.00
3/19/2022 04:04:04 PM 3468686
$8.00 319/2022 04:04:04 PM 3468686
$8.00

S frone nay iFhone
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Payment Sources
This mobile application includes a feature that offers the ability to identify a payment method
and save that payment method to use as an auto-replenish for the student(s) account(s).

1]

2)

=|
o]
-]

©)

NOTE: This document contains side-by-side screenshots.

Cart

Student Accounts
Cafeteria Deposit
Online Deposit History
Payment Sources
Transaction History
My Account

Privacy Policy

Meal Pre-Order

Logout

Cart

Student Accounts
Cafeteria Deposit
Online Deposit History
Payment Sources
Transaction History
My Account

Privacy Policy

Meal Pre-Order

Logout
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To begin, touch the +ADD PAYMENT SOURCE button.

= MENU Payment Sources A Payment Sources
+ ADD PAYMENT SOURCE + ADD PAYMENT SOURCE
Select the payment source to either modify the ) )
account information or remove it completely. Select the payment source to either modify the
account information or remove it completely.
I‘II' Test Ao 1111
= Credit Card m- Test a1l
== Credit Card
1l @ < ——
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NOTE: In the event that you have students existing across multiple districts, you first need to
select the appropriate gateway for each student’s school district.

For Step 2, select the type of account you wish to add. Touch CONTINUE to advance to Step 3.

&  Payment Sources ¢ Back Payment Sources

Payment Source - Step 2 Payment Source - Step 2
Select the type of account you wish to add. Select the type of account you wish to add.
Account Type Account Type

() ACH (Checking or Savings) ACH (Checking or Savings)

@®  CreditCard v Credit Card

CANCEL CONTINUE CANCEL CONTINUE

1] O <

S fror ey iFhone:
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Enter the account holder information for this payment account. Choose CONTINUE to advance

¢ Back Payment Sources

to Step 4.

¢  Payment Sources

Payment Source - Step 3

Enter the account holder information for this
account,

First Name*

Last Name*

Address*

Address 2

City*

Pennsylvania v
Zip Code*

United States v

Phone

*required

CANCEL CONTINUE

1] @ <

NOTE: This document contains side-by-side screenshots.

Payment Source - Step 3

Enter the account holder information for this
account.

First Mame*

Last Mame*

Address®

Address 2

City*

Pennsylvania -
Zip Code*

United States M

Phone

*required

CANCEL CONTINUE

Seni fmom ey iFhone
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Step 4 — Enter your account information. The Nickname will be used to identify this card in
your saved payment list. Choose COMPLETE when finished.

< Payment Sources < Back Payment Sources

Payment Source - Step 4

Payment Source - Step 4

) . Enter your account informatiaon.
Enter your account information.

The Nickname will be used to easily identify this The Nickname will be used to easily identify this
card in your saved payment list. card in your saved payment list.

VISA Mas;@ DISCOVER VISA Mm@ DISCOVER
Nickname Nickname
Nickname Nickname

Card Number
Card Number

Card Number

Card Mumber
Expiration Date
03 - March ~ 2022 - Expiration Date

03 - March - 2022 -
CANCEL COMPLETE

CANCEL COMPLETE

[l @ <

Seni Frore ey Fhors
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The Payment Sources should reflect each payment source you’ve saved. To save other
payment sources, repeat the steps on pages 37-40 of this document.

Choosing the Home icon will return you to the Student Accounts page. Choosing MENU returns
you to the Main Menu options.

Clicking on an existing payment source will give you the options to modify or remove it. When
modifying the payment source, repeat steps 3 and 4 above.

= MENU Payment Sources

=wmenu  Payment Sources (1)

Select the payment source to either modify the

account information or remove it completely. Select the payment source to either modify the

account information or remove it completely.

5 School Lunch 4000xx 1111
=== Credit Card T School Lunch Axxxxxx111
= Test 4xxxxXx1111  CowCand
T CreditCard m Test Aol
== Credis Card
1] @) < et o e
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Transaction History
View the history of transactions recorded to each student account.

Choose Transaction History from the Main Menu.

Cart
Student Accounts

Cafeteria Deposit

Online Deposit History

Payment Sources
Transaction History
My Account
Privacy Policy

Meal Pre-Order

Logout

Cart
Student Accounts

Cafeteria Deposit

Online Deposit History

Payment Sources
Transaction History
My Account
Privacy Policy

Meal Pre-Order

Logout
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Next, select a student to view their transaction history. Choose the back arrow to return to the

Transaction History.

Transaction History ]
Select a student to view their transaction Select a student to view their transaction history.
history.
e Stan Ackerman $70.00
e Stan Ackerman $70.00 EHERRY HILL MIDOLE SEHOOL
CHERRY HILL MIDDLE SCHOOL
¢« Transaction History ¢ Back Transaction History
Stan Ackerman
Stan Ackerman BALANCE: $70.00
BALANCE: $70.00 : §70.
Date Description Amount Date Description Amount
3/25/2022 11:46:11 AM Online Deposit 3[26/2022 11:46:11 AM Online Deposit
$25.00 $25.00
Balance: $70.00 Balance: £70.00
3/25/2022 11:26:46 AM Online Deposit 3[25/2022 11:26:46 AM online Depasit
$25.00 £26.00
Balance: $45.00 :
Balance: 545.00
2/21/2022 10:00:00 AM Breakfast
$0.00 2/21/2022 10:00:00 AM Breakfast
Balance: $20.00 $0.00
9/29/2021 08:26:50 AM Cheese Lasagna Ealance: skt
Balance: ,;g-_gg 8[25)2021 08:26:50 AM Cheese Lasagna r—
5/6/2021 10:15:37 AM Balance Adjustment o Balance: $20.00
.00
Balance: $20.00 Bf6[2021 10:15:37 AM Balance Adjustment
. $40.00
5/6/2021 10:07:35 AM Balance Adjustment (839.48) Balance: $20.00
Balance: (42000) 5/6/2021 10:07:35 AM Balance Adjusiment
3/30/2021 10:00:00 AM Depostt ($39.48)
$20.00 Balance: [520.00)
Balance: $19.48
3/30/2021 10:00:00 AM Chicken Sandwich SIS TIGATEGS AN Deposit
- $0.00 $20.00
Balance: (80.52) Balance: $19.48
3/30/2021 10:00:00 AM Smaothie 3/30/2021 10:00:00 AM Chieken Sandwich
I e £0.00
Balance: (s0.52) Balance: (50.52)
9/14/2020 08:12:36 AM Lunch (82.50) fertfru rwy (Fons 3[30/2021 10:00:00 AM Smosthie
I Balance: $0.98 1$1.50)
| Balance: ($0.52)
7/31/2020 01:58:39 PM Opening Balance
$3.48 S[14/2020 0B:12:36 AM Lunch
Balance: $3.48 ($2.50)
Balance: $0.08
71312020 01:58:39 PM Opening Balance
$3.48
1l @] <

St from nry Frore
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Use the Home icon to return to Student Accounts or MENU to bring up the menu options.

| =wmenu  Transaction History 7 Transaction History )
Select a student to view their transaction Select a student to view their transaction history.
history.
@ Stan Ackerman $70.00
e Stan Ackerman $70.00 CHERAY HILL MIDDLE SCHOOL

CHERRY HILL MIDDLE SCHOOL

[ @ <

Senl fron nwy IFhore
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My Account

Update the account details such as new email address, name change and password change.

To edit account details, choose My Account from the Main Menu.

Cart
Student Accounts

Cafeteria Deposit

Online Deposit History

Payment Sources
Transaction History
My Account
Privacy Policy

Meal Pre-Order

Logout

Cart

Student Accounts
Cafeteria Deposit
Online Deposit History
Payment Sources
Transaction History
My Account

Privacy Policy

Meal Pre-Order

Logout
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To update the account details such as new email address, name change and password change,

enter the information that needs updating. If you are changing a password, clicking on the
‘EYE’” icon will enable viewing of the text being entered into those fields.

>

=menu My Account

First Name:

Suzanne

Last Name:

Dauber

Email Adress:

sdauber@lunchtimesoftware.com

New Password:

New Password

Confirm New Password: \

Confirm New Password

UPDATE

[ O <

NOTE: This document contains side-by-side screenshots.

=MENU My Account

First Mame:

Suzanne

Last Mame:

Dauber

Email Adress:

sdauber@lunchtimesoftware.com

Mew Password

New Password: \

Confirm New Password:

Confirm Mew Password

UPDATE

Sari from ey Fhone
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Privacy Policy

Describes what Focal Tech, Inc does with Personal information shared with us.

=wenu  Privacy Policy (1)

Privacy Policy

Focal Tech, Inc. shares your concern about the
protection of your personal information online.
This Privacy Policy includes examples of the
types of personal information we collect and
the kinds of companies with whom we share
such information. These examples are
illustrative and should not be considered a
complete inventory of our information
collection, use and sharing practices. We will
comply with applicable state laws that may
restrict the types of information we may
disclose about you or require us to provide you
with additional notices.

Information Gathered and Tracked

We gather two types of data about users:(a)
personal information, which individual users
provide when registering for the School
Payment Portal product; and (b) tracking
information, which is automatically collected
about all visitors to our sites.

Personal Information

We collect personal information in the payment
processing area of the website (if used) when
you enter payment information to complete a
transaction. We will always provide a secure
area of our site for you to enter your

I @) <

NOTE: This document contains side-by-side screenshots.

= MENLU Privacy Policy ﬁ

Privacy Policy

Focal Tech, Inc. shares your concern about the
protection of your personal information online.
This Privacy Policy includes examples of the
types of personal information we collect and the
kinds of companies with whom we share such
information. These examples are illustrative and
should not be considered a complete inventory
of our information collection, use and sharing
practices. We will comply with applicable state
laws that may restrict the types of information
we may disclose about you or require us to
provide you with additional notices.

Information Gathered and Tracked

We gather two types of data about users:(a)
personal information, which individual users
provide when registering for the School Payment
Portal product; and (b) tracking information,
which is automatically collected about all visitors
to our sites.

Personal Information

We collect personal information in the payment
processing area of the website (if used) when
you enter payment information to complete a
transaction. We will always provide a secure area

Seni from rey e
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Meal Pre-Order

If your school has chosen to use the Meal Pre-Order feature, choose Meal Pre-Order from the
Main Menu or the Meal Pre-Order button at the bottom of the Student Accounts page to begin.
You'll be directed to the Start a New Order screen. (If the school is not offering meal pre-
ordering, this option will not be present on this menu.)

Cart Cart

Student Accounts Student Accounts

Cafeteria Deposit Cafeteria Deposit

e s Online Deposit History

Payment Sources
Payment Sources

Transaction History Transaction Histor
i i Y

My Account

My Account
Privacy Policy

Privacy Policy
Meal Pre-Order

=wmenv  Student Accounts =wmenu  Student Accounts
Logout S

Select a student to do any of the following: Select a student to do any of the following:

+ Set up or remove an auto-replenishment = Set up or remove an auto-replenishment
+ Set up or remove a low balance reminder « Set up or remove a low balance reminder
+ Remove the student from your account. « Remove the student from your account.

© Stan Ackerman © Stan Ackerman
CCHERRY HILL MIDDLE SCHOOL CHERRY HILL MIDDLE SCHOOL

© Brandon Adams @ Brandon Adams

WASHINGTON ELEMENTARY WASHINGTON ELEMENTARY

© Jennifer Adams @ Jennifer Adams

APPLE GROVE HIGH SCHOOL
APPLE GROVE HIGH SCHOOL

Wendy Kowitz N
e WAsHmGTynN ELEMENTARY e Wendy Kowitz

WASHINGTON ELEMENTARY

MEAL PRE-ORDER
MEAL PRE-ORDER
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Tap on the Start Date: Scrolling date options will appear at the bottom of the screen. Choose a
date to begin the ordering process. Tap Done to save the date.

Tap on the End Date: Scrolling date options will appear at the bottom of the screen. Choose an
end date. Tap Done to save the date.

(When ordering for a single day, choose the same date for the Start Date and End Date)

CANCEL  DON

CANCEL  DONE

52| Page
NOTE: This document contains side-by-side screenshots.

Android device images are on the left, Apple device images are on the right, unless noted otherwise.



Tap to select the meal periods that are available. Multiple meal periods can be selected.

=wmenu  Start a New Order

=wmenu  Start a New Order

Start Date: 5/10/2023 Start Date: 5/10/2023

End Date: 5/10/2023 End Date: 5/10/2023

Select Meal Select Meal

Periods: (7] Breakfast Periods: [T] Breakfast
Lunch Lunch

START ORDER

I START ORDER |

Tap the START ORDER button to continue

53| Page
NOTE: This document contains side-by-side screenshots.

Android device images are on the left, Apple device images are on the right, unless noted otherwise.



The first student on this account will now be displayed at the top of the screen as well as the
School Name and the date that you choose to start the pre-order.

If the School has chosen to set a deadline for submitting pre-orders, that information will
display in red text.

From the list of items that are available, tap on the 0 in the quantity space to the left of the
Iltem Name and enter the number of items being ordered. Do this for each item that is being
ordered for this student.

¢ Pre-Order < Pre-Order
\ Ackerman, Stan (3833) Ackerman, Stan (3833)
Cherry Hill Middle School, Gﬁdi: 8 Cherry Hill Middle School, Grade: 8
Monday, May 15, 2023 \ Monday, May 15, 2023
Breakfast Breakfast
Order Deadline: 5/14/2023 11:59:59 PM Eastern Standard
Time Order Deadline: 5/14/2023 11:59:59 PM Eastern Standard
Quantity Item Name Item Price Time
) Quantity ltem Name Item Price
0 Apple Slices $0.00
0 Apple Slices $0.00
0 Breakfast $0.00
0 Breakfast $0.00
0 Oatmeal, Brown $0.00
Sugar & Cinnamon
) 0 Oatmeal, Brown $0.00
0 Oatmeal, Plain $0.00 Sugar & Cinnamon
0 Oatmeal, Smores $0.00 0 Oatmeal, Plain $0.00
0 Oatmeal, Strawberries $0.00 0 Oatmeal, Smores $0.00
& Cream
Order Note: .
0 Oatmeal, Strawberries $0.00
8 & Cream
Lunch Order Note:
~
Lunch

NEXT
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<  Pre-Order

Ackerman, Stan (3833)

Cherry Hill Middle School, Grade: 8

vionaay, viay 19, ZUzZ3

0 Oatmeal, Strawberries $0.00
& Cream

Order Note:

Lunch

Order Deadline: 5/15/2023 11:59:59 PM Eastern Standard

Tlm:r eadline astern Standal ‘

Quantity Item Name Item Price

0 Apple $0.00

0 Baked Mac & Cheese $0.00

0 Cheese Lasagna $0.00

0 Cookies $0.00

0 Grilled Cheese $0.00
Sandwich

0 Hot Dog $0.00

When ordering for multiple meal periods, such as Breakfast and Lunch, the first date of the
range you selected will be displayed with Breakfast options listed first, then Lunch Items.

When ordering for multiple dates, continue scrolling down to access the additional dates and

items available.

NOTE: This document contains side-by-side screenshots.

<  Pre-Order

Ackerman, Stan (3833)
Cherry Hill Middle School, Grade: 8
wvionaay, viay 19, ZU3

0 Oatmeal, Strawberries $0.00
& Cream

Order Note:

Lunch

Order Deadline: 5/15/2023 11:59:59 PM Eastern Standard
Time

Quantity Item Name Item Price
0 Apple $0.00
0 Baked Mac & Cheese $0.00
0 Cheese Lasagna $0.00
0 Cookies $0.00
0 Grilled Cheese $0.00
Sandwich
0 Hot Dog $0.00

NEXT
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You will notice that there is an Order Note: space available for each student, for each meal
period on each date. Tap the space to enter a note that will be seen by the Cashier at the Point

of Sale at the time of purchase.

Once all items have been selected, tap the Next button to proceed to the next step. The Next
button will also be used when skipping through other students on your account that you are
not submitting orders for or who have already had orders submitted.

&<  Pre-Order

Kowitz, Wendy (8679)
Washington Elementary, Grade: 2
weanesaay, May 1V, ZUZ3

<  Pre-Order

Kowitz, Wendy (8679)
Washington Elementary, Grade: 2
weanesaay, viay 1V, ZUz3

Milk 0.00
0 ' s 0 Milk $0.00
01 Pizza $0.00 _
01 Pizza $0.00
01 Water $0.00
01 Water $0.00

\ Order Note:

pizza and water only

\ Order Note:

pizza and water only

> only $

123 456789020

Sh

> only Y
11213141516 718]19]0
gwertyuiop
als|d|flglh]|j|k]] gwertyuiop

el 2z x'c/vib!n mEa asdfghjk |

2123
B © . & Sz xcvbnm@
N 723 © .=
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If all of the details are correct, click the CONFIRM button at the bottom of the screen. If you do
not see the Confirm button, please scroll down until it is visible.

<  Pre-Order Summary

added to your list of confirmed Pre-order items.
Follow the instructions below to complete the
transaction.

Transaction Detail
B=Breakfast L=Lunch Sn=Snack Su=Supper

Date/Meal Patron Item Price
5/10-L Adams, Jennifer

ltem: Cheese Lasagna 1@ $0.00
5/10-L Kowitz, Wendy

Item: Pizza 1 @ $0.00
5/10-L Kowitz, Wendy

Item: Water 1 @ $0.00

Confirm Transaction

To submit the items you have pre-ordered for
processing, click the Confirm button. Click
Back to review your selections for each day.
Click Cancel to abandon the current order.

No payment is required to complete this pre-
order transaction. However, funds may be
required to be in each patron's account prior to
receiving the ordered items. Contact the
school/food service provider for more

information.
CANCEL BACK

NOTE: This document contains side-by-side screenshots.

€<  Pre-Order Summary

added to your list of confirmed Pre-order Items.
Follow the instructions below to complete the
transaction.

Transaction Detail

B=Breakfast L=Lunch Sn=Snack Su=Supper

Date/Meal Patron Item Price
5/10-L Adams, Jennifer

Item: Cheese Lasagna 1@ $0.00
5/10-L Kowitz, Wendy

Item: Pizza 1 @ $0.00
5/10-L Kowitz, Wendy

Item: Water 1@ $0.00

Confirm Transaction

To submit the items you have pre-ordered for
processing, click the Confirm button. Click
Back to review your selections for each day.
Click Cancel to abandon the current order.

No payment is required to complete this pre-
order transaction. However, funds may be
required to be in each patron's account prior to
receiving the ordered items. Contact the
school/food service provider for more
information.

[k conrrm

CANCEL BACK
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The Pre-Order Complete screen will be displayed, Tap the CLOSE button. You will be returned
to the Start a New Order screen. To Close out of the Meal Pre-Ordering, tap the MENU in the
upper left corner and choose

Pre-Order Complete Pre-Order Complete

Thank you for using the LunchTime . )
Parent Pre-Order system. Your Pre-Order Thank you for using the LunchTime
transaction is complete. A summary of Parent Pre-Order system. Your Pre-Order

the items you ordered has been emailed transaction is complete. A summary of

to you. You can also view your order the items you ordered has been emailed

history by clicking the Order History to you. You can also view your order

menu option above. You can review and history by clicking the Order History

make changes to prior orders by clicking menu option above. You can review and

the Confirmed Orders menu option. make changes to prior orders by clicking
the Confirmed Orders menu option.
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You will receive an email confirmation with a receipt attached to the email address used to
create the account.

% | T ¥ qr:?, i - Your recent Pare n made through

File Message Help o Tell me what you want to do
Wed 4/13/2022
transaction@schoolpaymentportal.com

Your recent Parent Pre-Order transaction made through the School Payment Portal Mobile Application

To Lunchtime Suppc

PPO-10128.pdf
70 KB

Thank you for your recent Parent Pre-Order made through the School Payment Portal Mobile application. The reference code for
this transaction is 10128. Attached is a receipt for this transaction. The details of all Parent Pre-Order transactions made through
your account can be viewed on our website or through our mobile application.
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PRE-ORDER MENU
The Pre-Order Menu give you access to Start a New Order, check Confirmed Orders, check
Order History and check Patron Order History (useful when there are multiple students

assigned to account).

=wmenu  Start a New Order

Start Date: 5/10/2023

End Date: 5/10/2023

Select Meal
Periods: [ Breakfast

[ Lunch

[

New Order

®

Confirmed Orders

Order History

&1 | m

Patron Order History

Exit Pre-Order

m

=wmenuv  Start a New Order

Start Date:

End Date:

Select Meal
Periods:

NOTE: This document contains side-by-side screenshots.

5/10/2023

5/10/2023

[[] Breakfast

[J Lunch

Q|3

&1 | m

START (

New Order
Confirmed Orders
Order History

Patron Order History

Exit Pre-Order
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CONFIRMED ORDERS
This menu also give you access to change or remove any pre-ordered items that haven’t yet

been purchased. Select an entry from the list to see the details of the Pre-Ordered item or to
remove the Pre-Ordered item.

=MENU

Confirmed Orders (1)

Below is a list of all confirmed future orders for patrons in

your account.

Select an entry from the form below to see further details
aboul the Pre-Ordered item or to remove the Pre-Ordered

item.

You will not be able to remove items on serving days

where the order deadline has expirad.

B=Breakfast L=Lunch Sn=Snack Su=Supper

Serving Date
5/10/2023-L

510420231

5/1072023-L

5/1072023-L

5/1072023-L

5/15/2023-B

5/1572023-L

516420238

5/1672023-L

NOTE: This document contains side-by-side screenshots.

Patron

Ackerman, Stan

Item:

Adams, Brandon

Item:

Adams, Jennifer

Item:

Kowitz, Wendy

Item:

Kowitz, Wendy

Item:

Ackerman, Stan

Item:

Ackerman, Stan

Ackerman, Stan

Item:

Ackerman, Stan

Item:

Added By

John Doe
1- Grilled Cheese
Sandwich

John Doe
1 -Hol Dog

John Doe
1- Cheese Lasagna

John Doe
1-Pizza

John Doe
1 - Water

John Doe
1- Breakfast

John Doe
1- Grilled Cheese
Sandwich

John Doe
1 - Breakfast

John Doe
1-Fizza

=wmenvu  Confirmed Orders (1]

Below is a list of all confirmed future orders for patrons in
your account.

Select an entry from the form below to see further details
about the Pre-Ordered item or to remove the Pre-Ordered
item.

You will not be able to remove items on serving days
where the order deadline has expired,

B=Breakfast L=Lunch Sn=Snack Su=Supper

Serving Date  Patron Added By
5M10/2023-L Ackerman, Stan John Doe
Item: 1- Grilled Cheese

Sandwich

S10/2023-L Adams, Brandon John Doe
tem: 1 - Hot Dog

5/10/2023-L Adams, Jennifer John Doe
Item: 1- Cheese Lasagna

5/10/2023-L Kowilz, Wendy John Doe
Item: 1-Pizza

5/10/2023-L Kowitz, Wendy John Doe
Item: 1-'Water

5/15/2023-B Ackerman, Stan John Doe
tem: 1- Breakfast

51572023 Ackerman, Stan John Doe
Item: 1- Grilled Cheese

Sandwich

5/16/2023-B Ackerman, Stan John Doe
Item: 1 - Breakfast

5/16/2023-L Ackerman, Stan John Doe
tem: 1-Pizza

6l|Page
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From the Confirmed Order Detail page, Tap REMOVE to delete the order.
Click YES on the Removal Confirmation.

Click OK. You will be returned back to the Start a New Order screen.

& Confirmed Order Detail < Confirmed Order Detail

AddedBy:  John Doe Added By: John Doe

Date: 5/10/2023 Date: 5/10/2023
Meal: Lunch
Meal: Lunch

Patron: Ackerman, Stan
School: Cherry Hill Middle Schaool Patron: Ackerman, Stan
Grade: g School: Cherry Hill Middle School
Item: Grilled Cheese Sandwich Grade: 8
Quantity: 1 Item: Grilled Cheese Sandwich

[x] REMOVE Quantity: 1 M

] REMOVE

CONFIRM

YOU ARE ABOUT TO REMOVE THE
GRILLED CHEESE SANDWICH FOR
ACKERMAN, STAN ON 5/10/2023.

CONFIRM

U ARE ABOUT TO REMOVE THE
ILLED CHEESE SANDWICH FOR
KERMAN, STAN ON 5/10/2023.

DO YOU WISH TO CONTINUE?

YOU WISH TO CONTINUE?

REMOVED

PRE-ORDER ITEM REMOVED

SUCCESSFULLY

0K

REMOVED

PRE-ORDER ITEM REMOVED

SUCCESSFULLY

0K
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ORDER HISTORY

From this list, you have the ability to see details from orders that have been submitted and

processed.
=wmenv  Order History i
Select an entry from below to see further details about
the Order History.
Recelpt # Order Date Serving Date
(Meal)
83795 5/1042023 5/16/2023
(Breakfast)
Patron: Ackerman, Stan
Total Price: $0.00
83795 5/10/2023 5/16/2023 (Lunch)
Patron: Ackerman, Stan
Total Price: $0.00
83795 51042023 55/2023
(Breaklast)
Patron: Ackerman, Stan
Total Price: $0.00
83795 5/10/2023 5/15/2023 (Lunch)
Patron: Ackerman, Stan
Total Price: $0.00
83794 5/10/2023 5/10/2023 (Lunch)
Patron: Adams, Jennifer
Total Price: $0.00
83794 5/10/2023 5/10/2023 (Lunch)
Patron: Kowitz, Wendy
Total Price: $0.00
83/94 5/104/2023 5/10,/2023 (Lunch)
Patron: Kowitz, Wendy
Total Price: $0.00
83793 5/10/2023
¢  Order History Detail
83743 5/10/2023 Order ID: 83704
Order Date: 5/10/2023
Customer John Doe
Email: swilcox lunchtimesoftware@gm
ail.com
B=Breakfast L=Lunch Sn=Snack Su=Supper
Adams, Jennifer Grade: 11
Serving Date item Total
5/10/2023-L 1 of Cheese $0.00
Lasagna
Total Purchases: $0.00
Kowitz, Wendy Grade: 2
Serving Date Item Total
5/10/2023-L 1 of Pizza $0.00
5/10/2023-L 1 of Water $0.00
Total Purchases: $0.00

NOTE: This document contains side-by-side screenshots.

= MENU

Order History (]

Select an entry from below to see further details about

the Order History.
Recelpt # Order Date
83795 5/10/2023
83795 5/10/2023
83795 5/10/2023
83795 5/10/2023
83794 5/10/2023
83794 /nwu 23
83794 5/10/2023
83793 5/10/2023
83793 5/10/2023

e __________ |

Serving Date
(Meal)

S5M16/2023

(Breakfast)

Patron: Ackerman, Stan
Total Price: 50.00
5/16/2023 (Lunch)

Patron: Ackerman, Slan
Total Price: $0.00
SA15/2023

(Breaklast)

Patron: Ackerman, Stan
Total Price: $0.00
5/15/2023 (Lunch})

Patron: Ackerman, Stan
Total Price: §0.00
5/10/2023 {Lunch}

Patron: Adams, Jennifer
Total Price: $0.00
5/10/2023 (Lunch)

Patron Kowitz, Wendy

50,00
€  Order History Detail

Order ID 83794

Order Date: 5/10/2023
Customer John Doe
Email: swilcox lunchtimesoftwarei@gm

ail.com

B=Breakfast L=Lunch Sn=8nack Su=Supper

Adams, Jennifer Grade: 11
Serving Date Item Total
9/10/2023-L 1 of Cheese 50.00

Lasagna
Total Purchases: 50.00

Kowitz, Wendy Grade: 2
Serving Date Item Total
5/10/2023-L 1 of Pizza 50.00
9/10/2023-L 1 of Water 50.00

Total Purchases: 50.00
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PATRON ORDER HISTORY

To see order history details by patron, select a patron name from the dropdown list.

=wmenu  Patron Order History ')

=wmenu  Patron Order History 1]

Patron:  Ackerman, Stan - Patron: Ackerman, Stan -

Items Ordered

Items Ordered
Order # Order Date Serving Date Order # Order Date Serving Date
(Meal) (Meal)
83795 51072023 5/16/2023 83795 5/10/2023 5/16/2023
(Breakfast) (Breakfast)
Item: 1 - Breakfast Item: 1- Breakfast
Added By: John Doe Added By: .
83795 5/10/2023 5/16/2023 (Lunch 83795 5/10/2023
Item: ftem:
Added By: Added By:
83795 sforzazs 83795 5/10/2023
Item:
Item:
Added By: Added By: Ackerman, Stan ®
83795 5/10/2023 )
Ackerman, Stan @® 83795 5/10/2023
Adams, Brandon (@]
Added By: Adams, Brandon Q
83793 5/10/2023 Added By: Adams, Jennifer @]
Adams, Jennifer @] 83793 5/10/2023
jded By: ) ftem: Kowitz, Wendy O
Kowitz, Wendy O

Added By:

=wenv  Patron Order History =wmenu  Patron Order History

Patron: Kowitz, Wendy - Patron: Kowitz, Wendy .

Items Ordered

X Items Ordered

Order & Order Date Serving Date .
(Meal) Order # Order Date Serving Date
Meal
83794 5/10/2023 5/10/2023 (Lunch) [ )
Htem: -Pizza L] 5/10/2023 5/10/20%3 (Lunch)
Added By: Jahn Doe Item: 1-Pizza
83794 5/10/2023 5/10/2023 (Lunch) Added By: John Doe
ftem: - Water 3794 5/10/2023 5/10/2023 (Lunch)
Added By: John Doe ftem: - Water

Added By: John Doe
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Exit Pre-Order

To exit out of Pre-Order, choose Exit Pre-Order from the MENU. You’ll be directed to the

Students Account page.

NOTE: You will be prompted if any pending pre-orders exist in your cart to confirm you still
wish to exit the pre-order pages. Your pre-order cart will be cleared upon logging out.

Cart

Q|

Students

«

Confirmed Orders

Order History

¢U | m

Patron Order History

Exit Pre-Order

. Confirmed Orders Al

@ Patron Order History

[€ Exit Pre-Order
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Logout

When you are finished, choose Logout from the MENU. You will be redirected to the Login

screen.

=
O
o
=

Student Accounts

Cafeteria Deposit

Online Deposit History

Payment Sources

Transaction History

My Account

Privacy Policy

Meal Pre-Order

Student Accounts

Cafeteria Deposit

Online Deposit History

Payment Sources

Transaction History

My Account

Privacy Policy

Meal Pre-Order

©)

Logout

St froe rey IFhone
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